


Verbal Letter of Authority

My name is (agent name), my telephone number is XXXXXXXXXX and I am calling from (TPI name, business address and registration if applicable) (please list all if more than one broker involved). This call is being recorded for training and verification purposes and today’s date is (date).
Can you confirm your full name, position within the company, your phone number, and email address please?
Can you confirm the full business name, business address (and if ltd – company reg) 
Can you confirm that you are the decision maker for the utilities at (site address (es))
Can you confirm that you authorise (TPI name) to request and receive current and historical account information including: - Consumption history, supply numbers, pricing details, plan and contract end dates?

Can you confirm that you give permission for (TPI name) to issue termination notice with regard to existing/new supply contracts on your behalf.

Can you confirm you authorise (TPI name) to obtain information from third party industry databases e.g. metering details

Can you confirm that you are happy for E.ON or (TPI name) to be able to contact your current supplier to resolve any objections or rejections regarding your transfer?

Are you happy for (TPI name) to request and negotiate prices on your behalf?

[bookmark: _Hlk12448482]This LOA is valid for 12 months from today.  If you wish to change the authority in any way please contact E.ON. 
Thank you for your time today and do you have any other questions?
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