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British Gas Lite — OAM Process

If you need any help using our website or answering queries on a customer’s account contact
our UK-based webchat team at https://partner.britishgaslite.co.uk

Step 1 - registration email

The customer will receive the below email. The customer can click on the circular blue button
‘Confirm my Lite details’ or the button at the bottom ‘Confirm my details’. This will take them
through to register online and prompt them to accept their contract.
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Complete your
Lite registration -

Confirm my

Dear Mrs Mogridge

Thanks for choosing Lite for your business
electricity. Please complete your sale by
clicking the button below to sign up online, so
we can start your business energy switch.

If you don't fill in your details within 21 days, we'll
assume you've changed your mind about switching
and you will remain with your current electricity
supplier

If you have any problems with the button working,
please right-hand click the button and select 'Copy
link’, then paste it directly in your browser. To speak to
someone before completing your Lite account details,
please contact your business energy broker.

> Confirm my details

Step 2 — create password & accept terms and privacy policy

When the customer clicks on the button in the email it will take them to the below page to verify
their details and set up a password for their online account
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British Gas webchat Login

Email
Create passwiord @

Possword strength

Supply postcode

D sccept thatermsof use

accept the privacy policy

L]
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https://partner.britishgaslite.co.uk/
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The email address needs to be the same address the invite email was sent to, this email should not
be forwarded, as the link is unique to the customer’s account.

The password requirements are as follows:

¢ At least eight characters

¢ Contain at least one digit

¢ Contain at least one lower case letter

¢ Contain at least one upper case letter

¢ Contain at least one special (non-alphanumeric) character -e.g. #, 1, S, £,
The postcode must be the industry address postcode for the meter point sold.

The customer must accept the terms of use and privacy policy by selecting the boxes and they can
review these by clicking on the links in blue.

Once all the above is complete then the customer will need to press the ‘Review Contract’ button.

Heview Contract

Reasons why the customer will not be able to click ‘Review Contract’:

e the email address isn’t the address the invite was sent to by BG Lite
e the supply postcode does not match what is on our system

e the password doesn’t meet the security requirements

e the terms of use haven’t been accepted

e the privacy policy hasn’t been accepted

Step 3 - review and accept contract

When the customer clicks ‘Review Contract’ they will be taken to this page:

Review contract
British Gas -

Your Lite contract
Your business details X
Doing things differently

Oam Demo Load 50 we car

Mr O Demo

camdeme@centricatest com We keep our prices low to keep
your business running
smoathly. Lite is entirely online
S0 You can manage your
account wherever you are. To
benefit from Lite you must
agree to have a smart meter
Micro business® which we'll install for free.

Unit & Humber Street
Goole

07751 169099

Your supply details You can fix your contract,

giving you the reassurance of
. e semnelm dem i e e
Ij accept the product terms and conditions
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The customer can use the scroll bar to review the full contract and confirm all the details match
what they have agreed.

Things they should pay particular attention to:

e MPAN

e Business & contact details, supply site address
e Price

e Length of contract

e Startdate

The customer must accept the product terms and conditions by ticking the box, they can review
these by clicking on the link in blue.

Once all the above is complete the customer will need to press ‘Accept and continue’ to accept the
contract, this will take them into their online account. The initial screen shows a status tracker that
the customer can use to track their transfer to British Gas Lite. The tracker will not show the switch
in progress until 28 days before the supply start date. We will also not be alerted to any supplier
objections/rejections until this point.

British Gas Webchat Account-

Hello Mr O Demo

Account Number: 12831 Site Postcode: DN14 5UJ 9 Target start date: 02/12/2018

Track your energy switch

O Contract agreed
O Switch scheduled

g EZI-:M'IQB required

Opening readings obtained

Supply start
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