
         

 

 

 

 

 

Important Update 
On 9 April 2018, we will be releasing a new version of our SME Terms and Conditions which will 
replace all other versions. We’re writing to all of our customers who are on our Variable Price Plan, Out 
of Contract Prices and Deemed Prices to make them aware of this and providing a summary document 
of the changes. Any customers currently on a Fixed Price Plan will not move onto a new version of the 
SME Terms and Conditions until they go through their Renewal. 

We’ve created new versions of our contract pads and verification scripts to ensure that the Principal 
Terms in the Terms and Conditions are detailed. These changes are highlighted in grey below. 

New Acquisition Script 

12. If you don’t pay E.ON, they may de-energise or disconnect you, and require a security 
deposit before they reconnect you. E.ON may also require you to pay for your energy in 
advance using a prepayment meter. 

 
23. If you choose to terminate your contract but don't switch supplier, and don’t agree another plan with 
E.ON; they will apply out of contract prices from when your plan ends. Once on these prices you can 
leave at any time. E.ON may object to you changing supplier if there is a debit balance on your 
account which has not been paid within 14 days of the date they asked for payment from you, there is 
a debit balance on your account and there has been an unpaid fixed monthly Direct Debit in the last 
three months, or you have a debit balance and a SME Pay As You Go meter is being used to recover 
an unpaid amount from a previous bill. 

Renewal Script 
13. If you don’t pay E.ON, they may de-energise or disconnect you, and require a security 
deposit before they reconnect you. E.ON may also require you to pay for your energy in advance 
using a prepayment meter. 

 
26. E.ON may object to you changing supplier if there is a debit balance on your account which 
has not been paid within 14 days of the date they asked for payment from you, there is a debit 
balance on your account and there has been an unpaid fixed monthly Direct Debit in the last 
three months, or you have a debit balance and a SME Pay As You Go meter is being used to 
recover an unpaid amount from a previous bill. 
 
Other Changes to Contract Pads and Scripts 
You will see reference to capacity charges in certain sections on the contract pads and scripts, 
please ignore these for the time being. A further brief will be cascaded in the next few weeks. 
 
You must make sure that any contracts sold on the old version of the contract pad or verification 
script are submitted to us before 2pm on Friday 6 April 2018. There’s no exception to this time or 
date and any contracts that aren’t submitted will need to be resold. 
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 Marketing Campaign Brief 

As this is a Terms and Conditions change any rejected contracts that aren’t fixed and amended 
before 4.30pm on Friday 6 April 2018 will also need to be resold. 
 
As you are setup on the TPI Portal the system will have the new versions of the 
contract pads and verification scripts ready to use from 2pm on the 6 April 2018.  We 
have also attached a copy of the new SME Terms and Conditions alongside a summary  
of the changes. 
 
 
 

 


